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Maryland Municipal League
Annual Convention

Convention Center • Ocean City
June 8 – June 11, 2014

Come 
LEARN 
with us!

Education  
designed  

especially for 
Maryland  

city & town  
officials



e
x

c
e

l MML 2014 KEyNOTE SPEAKER

lead and succeed
The ripken Way

Cal ripken, Jr., baseball’s all-time Iron Man, retired from 
baseball in 2001 after a Hall of Fame career that spanned 
21 seasons, all with the Baltimore Orioles. While he’s 
best known for his incredible streak of 2,632 consecutive 
games played, Cal’s name has also become synonymous 
with strength, character, perseverance and integrity. 

Attend MML’s opening general session and learn about 
the eight values that best exemplify the ripken Way: 

The right approach Strong will to 
succeed Passion

Love to compete Consistency Conviction

Strength Life Management

cal ripken, Jr.
BaseBall’s all-Time iron man
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 The MML convention is a  
tremendous gathering of colleagues 
who come together in a true spirit of 
collaboration, in an effort to improve 
their ability to lead their own local 
governments and contribute to the 
sharing of best practices. It provides 
outstanding opportunities for learning 
and networking, and the backdrop of 
Ocean City at such a beautiful time of 
year helps to provide a phenomenal 
atmosphere for building solid and 
lasting professional relationships.

— Laura Mitchell 
Salisbury City Council Vice President

Theme
MML’s 2014 convention theme is Educate, Engage, Excel: 
It starts with us!. This theme recognizes the important role 
that education and networking play so that municipal officials can 
excel as community leaders. It also recognizes that cities and towns 
provide the basic services essential to quality of life for residents 
and that municipalities represent the government closest to the 
people.

Education Opportunities 
The preliminary convention schedule on page 23 lists the educa-
tion session topics. Descriptions and speaker names will be includ-
ed on MML’s website, after the details for each session are finalized. 

Gubernatorial Candidates Forum
Attend the Gubernatorial Candidates Forum on June 10 to learn 
about the candidates’ positions on issues of importance to Mary-
land cities and towns. Each candidate will speak briefly and then 
the contenders will answer questions posed by the forum modera-
tor. This forum will take place two weeks before the gubernatorial 
primary election and is expected to draw the major candidates dur-
ing the homestretch of the campaign.

2014 MML
ANNuAL CONveNTION

EducatE » EngagE » ExcEl
It starts with US!
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Engage
Take advantage of learning how your col-
leagues are meeting challenges in their 
municipalities by talking with other offi-
cials during breaks, at lunches, at special 
forums for small towns and large cities, 
and at an exclusive luncheon for mayors. 
Ask questions and offer ideas based on 
your municipality’s experiences. Peer to 
peer learning is one of the key benefits of 
attending MML’s convention!

Business Meeting & Election 
The election of MML’s 2014-2015 Board 
of Directors will occur at the Busi-
ness Meeting on Tuesday, June 10 from  
8:30 – 9:30 a.m. At least one represen-
tative from each registered municipality 
should sign in at the Credentials Desk be-
tween 8:00 – 8:30 a.m., cast a ballot for 
MML’s Board of Directors and attend the 
Business Meeting. Proxies are available 
for those unable to attend the Business 
Meeting (contact MML for details). 

Banner City/Town Recognition 
The Banner City/Town designation, spon-
sored by AARP, is MML’s highest mem-
ber achievement award. Banner Cities/
Towns are municipalities that have dem-
onstrated an outstanding commitment to 
MML programs and activities during the 
past year. Those cities and towns earning 
the Banner City/Town designation for the 
period June 1, 2013 – May 24, 2014 will 
be recognized during the Business Meet-
ing. To learn more about this prestigious  

program and/or download a documenta-
tion form, please visit MML’s website.

Exhibits 
Ocean City’s Convention Center includes 
a huge exhibit area, which we expect to 
fill with 200+ exhibitors. Explore the 
wide array of products/services that will 
be displayed in the exhibit area, as well 
as booths from state agencies. Past MML 
convention attendees report that by do-
ing business with a convention exhibitor 
they saved significant amounts of money 
from what their municipality had previ-
ously been spending for the same service 
or product.

Municipal Main Street. This special neigh-
borhood in the Dockside Exhibit Hall 
features exhibits from cities, towns and 
MML departments. Space in the Municipal 
Main Street section is filling up quickly. 
Please visit MML’s website to contract for 
display space for your city/town. Exhibit-
ing on Municipal Main Street provides your 

 MML’s convention is 
a highly efficient means to 
exchange ideas and work 
together solving mutual 
challenges.

— Patrick Sypolt 
Risk Manager, City of Havre de Grace
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municipality with the opportunity to showcase your projects, 
events and attractions. Visiting these municipal displays is an 
excellent way to learn from each other.

Lunch will be served in both exhibit areas on Monday and 
Tuesday. The exhibitors are an important part of MML’s con-
vention, and the knowledgeable booth personnel can offer 
suggestions on new and better ways of providing municipal 
services. Review the convention schedule and block out time 
to visit the exhibits and learn how these businesses and gov-
ernment agencies can help your municipality.

Commerce Day in Exhibit Areas. Municipal department heads 
and employees who do not normally attend the convention 
are invited to visit the exhibits on Tuesday, June 10 from 
10:00 a.m. – 2:30 p.m. The cost is $35 per person and in-
cludes lunch. There is no pre-registration for Commerce  
Day – just come to the Convention Center on June 10 after 
10:00 a.m., pay the fee, and you will receive a special pass to 
the exhibit area. Commerce Day registrations are limited to city 
and town officials and municipal employees only.

Children’s Access to Exhibit Areas. Children (under age 16) 
will be permitted in the exhibit areas only on Tuesday, June 
10 from 1:00 p.m. – 2:30 p.m., and they must be accompa-
nied by a registered adult at all times. 

Parking & Transportation 
All MML convention activities will be held at the Roland E. 
Powell Convention Center, 4001 Coastal Highway, Ocean 
City. Although lots of free parking is available at the Con-
vention Center, we encourage convention attendees to take 
advantage of Ocean City’s excellent bus service as a way of 
relieving traffic congestion in the summer resort. As the host 
town for MML’s convention, Ocean City’s Mayor and Council 
have generously agreed that MML convention attendees can 
ride Ocean City’s buses (including handicapped accessible 
buses) free of charge on June 8, 9, 10, and 11. Just show your 
2014 MML convention name badge to the bus driver, and 
you will not have to pay any fee. Please take advantage of this 
environmentally-friendly way to travel to MML convention 
activities.

 First time attendees are pleasantly 
surprised at how much they learn and 
take back to their communities. Without 
this exposure, we simply don't know 
what we don't know about how to do 
our jobs better as municipal officials.

— Jessie Carpenter 
City Clerk, Takoma Park
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Training the Way  
yOu like it
Choose from a variety of presentation formats and techniques 
for the styles that engage you the most:

IGNITE! Learning
IGNITE! sessions are fast-paced presentations where speakers 
are given 5 minutes to share an idea using 20 automatically ad-
vancing PowerPoint slides. IGNITE! has been used to enliven 
everything from sponsor receptions to government budget hear-
ings and has enhanced the MML learning experience on a vari-
ety of topics during the 2012 and 2013 conventions. This year’s 
convention will feature an IGNITE! session titled “Welcome to 
Municipal Government: What Every New (and Seasoned) Official 
Should Know.” Led by a group of long-serving city and town of-
ficials with 10 or more years of elected and/or appointed ex-
perience, these presentations will IGNITE! multiple roundtable 
discussions where attendees will share and reflect upon their 
own governing experiences. 

Snap Learning
Do you like same-day delivery, on-demand programming, and 
microwaveable meals? Then we have the learning format for 
you! MML’s “Snap” Learning sessions will provide maximum 
substance in minimal time with an assortment of 30 minute mi-
cro-sessions on narrowly-focused topics ranging from Twitter 
best practices to Roberts Rules of Order.

Flash Learning
Don’t see the content you’re looking for? A “Flash” session is 
your chance to claim a specified meeting room on-site and 
conduct a 30-minute session on a topic of your choosing. List 
your topic and reserve the meeting space via the chart outside 
the room. It will be your responsibility to promote the session 
through word of mouth and social media. Tweet about flash ses-
sion topics using #MMlFlash.

Mobile Learning
Come “walk the walk” with us on Monday morning. Learn an 
easy and free strategy to increase productivity, presenteeism, 
and build rapport among your municipal employees. Join this 
mobile workshop hosted by HEAL Cities to learn what walking 
meetings are and how to conduct them. 

Core Learning
The 2014 MML summer convention offers a full slate of Acad-
emy Core classes providing attendees with an excellent opportu-
nity to earn the credits needed for your Academy for Excellence 
in Local Governance certification (see  page 22 for more infor-
mation about the Academy). Even if you’re not a participant in 
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the Academy, you can still sit in on these workshops focused on 
providing local government officials with the “core” knowledge 
you need to excel in governing. This year’s Academy Core ses-
sions are: Municipal Budgeting, Public Information Act, Struc-
ture of Government, Employment Issues, and Open Meetings. 

Workshops
As always MML’s convention includes a diverse set of workshop 
topics chosen by your fellow municipal officials who serve on the 
League’s Convention Planning Committee. In addition to subject 
matter variety, this year’s convention will incorporate multiple 
presentation techniques to accommodate the many types of 
learning preferences within the MML membership. These will 
include interactive sessions, panel discussions, and traditional 
lecture formats, as well as at least one session incorporating new 
technologies. Several of these workshops will also qualify for 
Academy for Excellence in Local Governance elective credit.  

Interactive Forums
Choose the Large City or Small Town Discussion Forum to  
engage colleagues from similar size jurisdictions in conver-
sations about issues and topics of concern to your city/town. 
Participate in the Cabinet Secretaries Roundtable Forum to ask 
specific questions about Department/Agency activities and to 
educate these Administration officials about your municipal-
ity’s issues and needs.

 Be the best municipal leader you 
can be. Attend MML’s convention and 
gain the education and knowledge 
most useful to you.

— J. Daniel Laffey
Mayor, Westernport
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Social Events
The social events provide an excellent opportunity to  
engage your colleagues in discussions about com-
mon issues and to share information about your mu-
nicipality’s success stories. Look for the engage flyer 
in your registration packet that will help you connect 
with other attendees. Bring business cards to exchange 
with other registrants so that you can keep in touch 
after the convention. Enhance your convention expe-
rience by attending these social events:

Welcome Reception
All convention registrants are invited to the Welcome 
Reception on Sunday, June 8 from 5:30 – 6:30 p.m. in 
the west section of the ballroom which features beauti-
ful views of Assawoman Bay. 

Inaugural Dinner
The inaugural dinner on Tuesday evening will be buffet 
style to accommodate the wide variety of dietary pref-
erences. MML has invited Governor Martin O’Malley 
to speak at the dinner and to introduce MML’s newly 
elected Board of Directors. MML will honor city and 
town officials who have held elected municipal office 
for 20 or more years, as they are inducted into MML’s 
Municipal Officials Hall of Fame. MML’s Lifetime 
Achievement Award recognizing exceptional service 
by a municipal official will be presented during the 
dinner. The Distinguished Service Award honoring 
a state legislator will also be presented at the dinner. 
The band On the Edge was a crowd pleaser at previous 
MML conventions and will perform again for the MML 
audience during the reception and dinner. Tickets for 
the inaugural dinner must be purchased prior to the con-
vention and in addition to the registration fee.

Children’s Party During Dinner
MML will offer a special program at the Convention 
Center for children ages 3-12 so parents can enjoy 
the dinner. Ocean City Recreation Department staff 
are planning an evening of fun for the kids which will 
include entertainment, crafts projects, games, and a 
movie. A children’s fun buffet is included in the ticket 
price. Children must be potty-trained to participate. 
In order attend the children’s party, parents/guardians 
must purchase tickets for MML’s dinner and remain in 
the Convention Center while their children are at the 
party. Children must be picked up from this party no 
later than 9:30 p.m. Tickets for the children’s party must 
be purchased prior to the convention and in addition to the 
registration fee. To help us plan this program, the num-
ber and ages of children who will attend the party must be 
listed on the registration form.  
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nEw this YEar!
Eastern Shore BBQ & Picnic
Wrap up your convention experience by attending the Eastern Shore BBQ & 
Picnic, the final social event of MML’s 2014 convention. Bring your family 
and gather with long-time or new friends for one more chance to engage 
with your colleagues in a social setting. This event will be held in the Dock-
side Exhibit Hall overlooking the Bay, where all attendees can be seated in 
the same room, maximizing the opportunity to mingle together. Traditional 
Eastern Shore fare will be served buffet style (see menu on page 20). There 
is a reduced rate ticket for children ages 4 through 12; there is no charge for 
children ages 3 and under. Tickets for the Eastern Shore BBQ & Picnic must be 
purchased prior to the convention and in addition to the registration fee.

Sign Up & Win Everyone who purchases tickets to the Eastern Shore 
BBQ & Picnic by April 11 will be entered in a drawing for two free tickets 
to this event. The winner will have the choice of receiving two additional 
tickets or receiving a refund for up to two tickets previously purchased.

Golf Tournament
Convention Golf Tournament Chairman Andy Hanko 
(Mayor, New Carrollton and MML past president) and 
Vice Chairman Doug Miller (City Manager, Aberdeen), 
assisted by Ocean City Councilman Dennis Dare and 
Secretary Mayor Henry Short,  are busy planning an-
other outstanding day of fun for golfers on Sunday, 
June 8 at the Eagle’s Landing municipal golf course. 
This golf tournament benefits MML’s Education Fund 
and numerous prizes will be awarded. To receive 
more information about MML’s golf tournament, visit 
MML’s website.  Pre-registration is required.
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Registration Procedure 
Choose one of these easy ways to 
register:

»  Register on-line at  
mdmunicipal.org/ registration 

»  Complete the registration form (on 
page 26) and mail it with payment 
to MML, 1212 West Street, Annapo-
lis, MD 21401

In order to protect your personal and 
credit card information, MML will not 
accept registrations by fax.

Please submit one form per registrant. 
Registrations, substitutions and cancella-
tions must be made in writing. There is 
no registration fee for your spouse/com-
panion, but tickets must be purchased for 
any social events the spouse/companion 
wants to attend. The spouse/companion 
registration fee is restricted to persons 
who are not municipal or public officials, 
are not affiliated with any exhibitor, and 
would have no professional reason to at-
tend the conference.  

Payment must accompany the registration 
form. Acknowledgements will be sent 
upon receipt of the registration form and 
payment. For your convenience, you may 
charge registration fees to your American 
Express, VISA, Discover or Master Card. 

Save $ - Use MML On-Line 
Registration  
Save $50 on your registration fee by regis-
tering on-line. Information on log-in and 
password will be forthcoming via email. 
You can access on-line registration at: 
mdmunicipal.org/registration. 

If you have any questions during the reg-
istration process, please contact the MML 
registrar at 410/268-5514 or registra-
tion@mdmunicipal.org.

Full Registration Includes
The registration fee includes a name 
badge, convention materials, and admis-
sion to all workshops, forums, general 
sessions and the exhibit areas. It also in-
cludes one ticket to the Monday lunch 
and the Tuesday lunch. If you want to 
purchase additional tickets for your 
spouse/guest to the exhibit area lunches, 
please call the MML office. Delegates and 
their registered spouse/companion (lim-
ited to one per delegate) are entitled to 
attend the Welcome Reception on Sunday 
evening. 

Registration fees and social event tickets 
will increase in price on April 12, 2014. 
Pre-registration closes on May 16. After 
that date, you must register on-site in 
Ocean City. No social event tickets will be 
sold at the convention, and Monday and 
Tuesday lunches for on-site registrants 
cannot be guaranteed.

Tickets for the Inaugural Dinner, Children’s 
Party, and Eastern Shore BBQ & Picnic must 
be purchased prior to the convention and in 
addition to the registration fee. 

By sending in your registration form ear-
ly, you can take advantage of the most 
economical convention fees.

Training Grant Program
If your municipality has not sent a repre-
sentative to the MML convention in the 
past two years, you are eligible for MML’s 

training grant program. Municipalities 
eligible for a training grant received infor-
mation and an application in February. 
The deadline to submit grant applications 
is April 11.

First Time Attendee Discount
If you are a Maryland municipal official 
who has never been to MML’s convention, 
you are eligible for a special $100 dis-
count. Please contact Paula Chase Hyman, 
Manager, Member Relations (paulah@
mdmunicipal.org) or Trish Westervelt, 
Convention Registrar (trishw@mdmunic-
ipal.org) or call 800/492-7121 for details.

Changes/Cancellations
Registration changes and cancellations 
must be sent in writing to the MML office 
by May 23. No telephone changes/cancel-
lations will be accepted. You may e-mail 
registration changes/cancellations to reg-
istration@mdmunicipal.org. The cancel-
lation fee is $75; the cancellation deadline 
is 5:00 p.m. on May 23. After May 23 no 
money will be refunded. Please contact 
your hotel to cancel your reservation. 
MML is not responsible for hotel reserva-
tions or cancellations.

Disabilities, Special Needs & 
Dietary Requirements
If you have special needs — including 
dietary requirements (see page 20 for 
menus) — please attach a separate sheet 
to MML’s registration form describing any 
necessary accommodations. You should 
also inform your hotel of any special re-
quirements. 

 The MML convention 
is the best way to reconnect 
with peers, meet new people 
in local government, and 
share discussion on com-
mon issues faced by towns 
throughout the state.

— Markel Day
Councilmember, North Brentwood

savE $50 
Use MML On-Line Registration
Save $50 on your registration fee by registering on-line. Information 
on log-in and password will be forthcoming via email. You can access 
on-line registration at: mdmunicipal.org/registration. 



Mobility Devices
The Convention Center has a limited supply of non-motorized 
wheel chairs. Attendees who prefer to rent a motorized scoot-
er or wheel chair can call Scooters-4-Rent, 302/280-6203.  
Advance reservations are required and should be made as soon 
as possible but no later than May 23. 

Name Badges
Current year MML name badges will be required for admission 
to all convention workshops, general sessions and the exhibit ar-
eas. Door monitors will be at the entrance to all sessions and ev-
eryone must wear a 2014 MML name badge to gain admittance.

Visitors Guide
If you would like a copy of the 2014 Visitors Guide to Ocean City, 
call 800/OC-OCEAN. You can also visit the Ocean City Conven-
tion and Visitors Bureau website at ocean-city.com. The Visitors 
Guide features information about Ocean City’s numerous attrac-
tions, accommodations and restaurants.

Deadlines

»  Discounted Pre-Registration ......................... April 11

»  Training Grant Applications .......................... April 11

»  Hotel Reservations .......................................... MAy 8

»  Pre-Registration ............................................ MAy 16

»  Registration Changes/Cancellations 

(for refunds) .................................................. MAy 23

register nOW for the   
mml annual cOnventiOn!

EducatE » EngagE » ExcEl
It starts with US!
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Reserved Seating for the 
Inaugural Dinner
Those who purchase tickets for MML’s in-
augural dinner will have the opportunity 
to reserve seats on Tuesday afternoon, 
June 10 from 1:00 – 2:00 p.m. Each ta-
ble has 10 seats, but you can reserve any 
number of seats as long as you have tick-
ets in your possession for all of the seats 
you want to reserve. Although it is not 
required to reserve seats, most attendees 
prefer to do so. 

MML’s 2014 Convention Planning 
Committee offers the following 
suggestions regarding the dinner 
seating process:

» Have one official from your munici-
pality order all of the dinner tickets for 
those attending from your city/town. All 
of the dinner tickets will be in this regis-
trant’s envelope and it won’t be necessary 
for that person to try and collect tickets 
during the convention from everyone in 
your group.

» Make use of the Will Call table. The 
table will be set up outside the ballroom 
doors before the dinner. If one person 
handles the dinner table reservations, that 
person can prepare envelopes for every-
one in the group and leave the tickets at 
the Will Call table. This will eliminate the 
need to try and find the person who made 
your table reservations and is an easy way 
to get your dinner ticket(s) on Tuesday 
evening.

» Form your group in Ocean City and 
designate one person to get the table 
reservations. Some convention regis-
trants like to wait until they are on-site in 
Ocean City to put together groups of peo-
ple who want to sit together, and those in 
the group may be from different munici-
palities or organizations. Again, the CPC 
recommends designating one individual 
from this group to get the table reserva-
tions, and then use the Will Call dinner 
envelopes to re-distribute the tickets. 

» Leave your dinner tickets at the MML 
registration desk. If you would like to 
have a reserved seat, but do not care 
where you sit or who you sit with, you 
can leave your dinner tickets at the MML 
registration desk on Tuesday morning. 
Your seat(s) will be assigned after the din-
ner reservation process ends at 2:00 p.m., 
and your tickets will be at the Will Call 
table. If there is more than one person in 
your party, every effort will be made to 
keep everyone in your group together, 
but we cannot guarantee that those who 
choose this option will all be seated at the 
same table.

 Networking opportuni-
ties are excellent. Attendees 
are candid and very willing 
to share their experiences, 
successes and challenges. 
This is a community that 
supports each other.”

— John Hurley
Commissioner, Ridgely
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MONDAY

Buffet Lunch in exhiBit AreA

Garden Salad 
chicken cacciatore & rice
cajun meatloaf with Bell Peppers &  
andouille Sausage
cheese ravioli with Tomato Sauce
mixed Vegetables

Afternoon BreAk in exhiBit AreAs

Ice cream cups
Pretzels
m & ms
chocolate-covered Peanuts 
chocolate-covered raisins

TUEsDAY

Lunch in exhiBit AreA

Sandwich choice of one:
roast Beef Panini on Kaiser roll with cheddar 
cheese & horseradish Sauce
Turkey & monterey Jack cheese on Onion 
Brioche roll with honey mayo
corned Beef & Swiss cheese with mustard on 
Pretzel roll
hummus & Julienne Vegetables on Garlic Wrap
macaroni Salad & housemade chips
Brownies & Sliced melon

TUEsDAY 

inAugurAL Dinner Buffet

Garden Salad 
Beef Brisket with roasted red Pepper &  
Tomato chili Sauce
chicken Breast with Smithfield ham, Tomatoes 
& Pearl Onions
Baked Salmon with Dill Sauce
Three cheese Tortellini & Vegetable alfredo
Sour cream & chive Smashed red Potatoes 
Green Beans & carrots
assorted rolls
Selection of cheesecake, Double Fudge  
chocolate cake & Lemon cake

TUEsDAY

chiLDren’s PArty 

Fresh Fruit
chicken Tenders 
French Fries
Freshly Baked Pizza
macaroni & cheese
chocolate cake
Fruit Punch

WEDNEsDAY

eAstern shore BBQ Picnic 

Eastern Shore Pulled Pork
Shore Fine Fried chicken
Sliced roast Beef au Jus
crab cakes
hush Puppies & corn relish
corn on the cob
cole Slaw, Potato Salad & Garden Salad
rolls & corn Bread muffins
house Baked Sheet cake with Buttercream Icing
Fresh cut Watermelon

Menu 
SeleCtiOnS

New this Year!
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We need MVPs!
Are you willing to contribute a few hours 
during the convention to help with regis-
tration, or monitoring a general session or 
workshop? If so, sign up for MML’s Mu-
nicipal Volunteer Program and become 
an MVP! (You don’t have to be a munici-
pal official to volunteer.) We need help 
with registration on Sunday, June 8 from 
12:45 – 5:30 p.m., and on Monday, June 
9 from 8:00 a.m. – 4:30 p.m. If you can 
assist for an hour or two, let us know. We 
also need monitors for all convention ses-
sions. Monitors greet people as they enter, 
distribute evaluation forms and handouts 
– and collect the evaluation forms at the 
conclusion of the session. Please complete 
the form on MML’s website by April 11. 
You will be recognized at the convention 
with an MVP ribbon and your name will 
be listed in the Convention Program as an 
MVP. Please note: You must be a conven-
tion registrant (or spouse/companion) to 
volunteer.

Parade of Flags
Show your municipal pride by participat-
ing in the Parade of Municipal Flags dur-
ing the opening general session of MML’s 
convention. Please visit MML’s website to 
register for the flag parade.

STATE 
PRIMARY 
ELECTION

2014 Convention

June 2014
Why is the 2014 

Convention so early?
MML’s 2014 annual convention is 
earlier than usual because the State’s primary election conflicts with the 
League’s customary convention dates. The Convention Center in Ocean City is a local polling site which utilizes 
the exhibit area for two days, making that space unavailable to MML. The 
League’s traditional fourth week of June convention dates will resume in 2015.

 The MML convention provides a valuable 
resource for municipal officials and employees to 
gain increased knowledge to enable them to per-
form more effectively as municipal leaders.

— Michelle Miner
Assistant Town Manager, La Plata



Back by popular demand 
after a standing room only  
presentation at last year’s 
MML summer convention,  
Anirban Basu, Chairman 
and CEO of Sage Policy 

Group, Inc., will provide MML’s membership with an updated 
analysis of Maryland’s state and local economy. Mr. Basu is one 
of the Mid-Atlantic region’s most recognizable economists hav-

The Academy for Excellence in 
Local Governance is a voluntary 
certificate training program de-
signed to help local government 
officials, especially newly elect-

ed officials, meet the challenges of their roles. Municipal partic-
ipants are required to successfully complete nine core and five 
electives to earn certification from the University of Maryland. 

The Academy is designed as a two-year program; however, 
participants may complete the requirements sooner than ex-
pected, or may use an additional third year to complete pro-
gram requirements. Payment of a one-time $250 registration 
fee is required to participate in the Academy. Those who are 
new to the Academy can register on-site at MML’s convention at 
the Academy for Excellence in Local Governance booth, where 
current Academy Fellows can also obtain updated transcript 
information. 

Maryland’s economic outlook
featuring  acclaimed economist 
AnirbAn bAsu

Monday, June 9
1:30 - 2:45 p.M.

academy for excellence  
in local Governance

ing written several high-profile economic development strat-
egies for both government agencies and non-profit organiza-
tions, and his speaking engagements are renowned for being as 
entertaining as they are edifying.

In 2007, Mr. Basu was selected by The Daily Record newspaper 
as one of Maryland’s 50 most influential people. The Baltimore 
Business Journal named him one of the region’s 20 most power-
ful business leaders in 2010. 

Five core and eight elective Academy topics are included 
among MML’s 2014 convention workshop choices. Please note 
that only the Academy core topics are recurring topics with 
specific and required content. The Academy extends elective 
credit to classes held at the convention, fall conference and oth-
er training venues that meet Academy elective criteria. Topics 
given an Academy elective designation change each year and are 
designed for all convention registrants, including those who are 
Academy graduates. Please refer to the Preliminary Program on 
page 23 to see which workshops have the Academy designation.

The Maryland Municipal League is a founding member of 
the Academy. The program is administered by the University 
of Maryland’s School of Public Policy. If you need additional 
information or a copy of your transcript, please contact Aisha  
Washington, Academy Registrar, at 301/314-2641 or 
awashin1@umd.edu. 
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SUNDAY, JUNe 8, 2014

 7:30 - 1:00 Golf Tournament

 1:00 - 5:30 Registration

 1:30 - 2:30  First Time Attendees & Newly Elected Officials 
Orientation

 2:45 - 3:45  Chapter Officers Briefing  
Workshop: Preventing Workplace Violence

 3:00 - 5:00 Workshop: Open Meetings Act (C)

 3:00 - 5:30 Smart Growth America Discussion

 4:00 - 5:30 Workshop: Active Shooter Response

 4:00 - 5:30 Board of Directors Meeting

 4:30 - 5:00 snap: It’s Tweet, Not Twit! 

 5:30 - 6:30 Welcome Reception

 MONDAY, JUNe 9, 2014

 7:00 - 7:30  HEAL Cities Walk & Mobile Learning Session:  
How to Conduct Walking Meetings

 8:00 - 4:30 Registration

 8:00 - 9:45 Workshop: Structure of Government (C)

 8:30 - 9:30 Rehearsal for Parade of Flags

 8:45 - 9:45 Workshop: Digital Public Engagement  

 9:00 - 9:30 snap: Robert’s Rules of Order

 10:00 - 11:30  Opening General Session 
• Parade of Municipal Flags 
• Achievement Awards 
• Keynote Speaker: Cal Ripken, Jr.

 11:30 - 4:00 Exhibits Open 

 11:30 - 2:00 Lunch in Exhibit Areas

 12:00 - 1:30 Mayors Forum & Lunch

       City & Town Administrators Lunch Meeting 

    Municipal Attorneys Association Lunch Meeting

 1:30 -   2:30 Workshop: Keeping Up with an Aging Population 

 1:30 -    2:45 Workshop: Maryland’s Economic Outlook 

 2:00 -     3:30 Workshop: New Trends in Municipal Policing

 2:00 -     4:00 Workshop: Public Information Act (C)

 2:30 -   3:30 Refreshment Break

 3:00 -    4:00 Workshop: Talking with the New Media

 3:00 -   4:15 Workshop: Hot Button Legal Issues  

 4:00 -   5:00 Women in Government Service (WINGS) Meeting 

 5:00 -   5:30 Prince George’s Elected Women Meeting

 6:00 -   9:00  Eastern Shore Association of Municipalities Dinner

    Montgomery Chapter Event

TUeSDAY, JUNe 10, 2014

 7:15  -   8:15 Prince George’s County Municipal Association Breakfast

 8:00 -   4:30 Registration

 8:00  -   9:00 Municipal Police Executives Breakfast

 8:00  -   9:30 Issues & Answers: MDE & State Planning

 8:00 -   8:30 Credentials Desk Open     

 8:30 -   9:45 Workshop: Municipal Election Issues

TUeSDAY, JUNe 10, 2014 (continued)
 8:30 -   9:30  Business Meeting 

• Banner City/Town Award Recognition  
• HEAL Cities Recognition

 9:00 -  9:30 snap: Police Interoperability

 9:00 - 10:00 Public Works Department Meeting     

 10:00 -   2:30 Exhibits Open

    Commerce Day in Exhibit Areas

 10:00 - 11:00 Coffee Break in Exhibit Areas

 10:00 - 11:30 Gubernatorial Candidates Forum

 11:30 - 12:00 snap: Engagement Through Member Clicks

 11:30 -   2:30 Lunch in Exhibit Areas

 11:45 - 12:15 New Officials Meet & Greet

 12:00 -   1:30 MML Past Presidents Luncheon

 12:00 -   1:30 Municipal Clerks Association Luncheon

 1:00 -   2:00 Dinner Table Reservations

 2:00 -   3:30 Cabinet Secretaries Roundtable

 2:30 -   4:00  Discussion Forums 
• Small Towns  
• Large Cities  

 2:30 -   4:30 Workshop: Municipal Budgeting (C)

 3:00 -   4:00 Workshop: Limits of Code Enforcement

 6:00 -   9:30 Children’s Party

 6:00 -   7:00 Cash Bar

 7:00 -   9:00  Inaugural Dinner 
• Distinguished Service Award 
• Lifetime Achievement Award 
• Municipal Officials Hall of Fame Inductions 
• Remarks by Governor Martin O’Malley (invited) 
• Induction of 2014-15 Board of Directors 
• Background Music: On the Edge  

WeDNeSDAY, JUNe 11, 2014

 8:30 - 12:00 Registration

 9:00 - 10:15 Workshop: Walkable, Bikeable Communities

 9:00 - 10:30 ignite! session: Welcome to Municipal Government

 9:00 - 11:00 Workshop: Employment Issues (C)

 9:30 - 10:00 snap: 55 Different Property Tax Credits  

 10:30 - 12:00 Workshop: Emergency Preparedness 

 11:00 - 12:30  Workshops: 
• The New ADA 
• Bringing Civility to Public Discourse

 11:15 - 12:30 Convention Planning Committee Meeting

 12:45 -   2:15 New Board Member Orientation & Lunch

 1:00 -   3:00 Eastern Shore BBQ & Picnic

 2:30 -   3:30 Board of Directors Meeting 

Academy for Excellence in Local Governance Sessions 
C = Academy core

Academy elective courses will be designated later this spring

MML 2014 CONveNTION PrEliminarY Program



All MML convention activities will take place at the Convention Center, 
4001 Coastal Highway, Ocean City, Maryland. MML made arrangements 
with the Clarion Resort Fontainebleau Hotel, Grand Hotel & Spa, Hampton 
Inn & Suites, Hilton Suites Ocean City Oceanfront, Holiday Inn Hotel & 
Suites, Holiday Inn Oceanfront, Princess Bayside Beach Hotel, Princess 
Royale Hotel, and Quality Inn Oceanfront for blocs of rooms at special, 
discounted rates. you must specify that you are with the Maryland 
Municipal League convention to obtain these discounted rates. All rates 
quoted are for double occupancy.

Information on reserving rooms at MML’s convention hotels can be 
found on the MML website and was e-mailed to each municipality 
in mid-January. Because hotels routinely receive cancellations, we 
recommend that you call periodically and inquire about room availability 
if your preferred choice is not available when you first make your 
reservation. 

When making your reservation you must either (1) give the hotel a 
credit card number which will be charged for one night’s stay; or (2) 
after making your reservation, immediately send the hotel a municipal 
or personal check for one night’s stay. If you choose option (2), the hotel 
must receive your check within seven days of making your reservation 
or your reservation will be cancelled.  No exceptions!

Room reservations must be made in an individual’s name. Reservations 
will not be accepted if made only in the municipality’s name. Also, the 
hotel will not accept multiple reservations in the name of a town’s clerk, 
administrator, etc.

All room rates are plus 4.5% local tax and 6% State tax (if applicable). 
If you will be paying for your room with a municipal check and want to 
be exempt from the Maryland State tax, you must send a copy of your 
tax exempt certificate to the hotel prior to the convention. Tax exempt 
certificates will only be honored by the hotels if you pay for your room 
with a municipal check or municipal credit card. you cannot pay for your 
room with cash, a personal check or personal credit card if you want to 
be exempt from the State tax.  

The deadline for hotel reservations is May 8.  After this date, room 
reservations will be subject to availability and MML’s discounted rates 
may not apply. We advise you to make your room reservation as soon 
as possible because these hotels sell out quickly.

Personal checks will be accepted for the advance deposit only. No 
personal checks will be accepted after arrival. Cancellations must be 
received at least 72 hours prior to the scheduled arrival date or you will 
forfeit the first night’s room and tax charge.

MML 2014 CONveNTION hotEl information

pleAse do not book rooMs for the sAMe person At Multiple hotels. 
Many MML convention hotels report receiving a large number of cancellations in 
the two weeks preceding MML’s convention because attendees have overbooked 
rooms or made multiple reservations.  Because of this some convention attendees 
are not able to stay at their preferred MML convention hotel. We appreciate 
everyone’s cooperation to make the hotel reservation process fair to all attendees. 
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MML 2014 CONveNTION hotEl chart
ClArion resort fontAinebleAu hotel
clarionoc.com
10100 Coastal Highway 
Ocean City, MD 21842
410/524-3535 or 800/638-2100

$219 Double Room for June 6, 7, 13 & 14
$169 Double Room for June 8, 9, 10, 11 & 12
$239 Executive King for June 6, 7, 13 & 14
$189 Executive King for June 8, 9, 10, 11 & 12
$249 Studio King for June 6, 7, 13 & 14
$199 Studio King for June 8, 9, 10, 11 & 12
$269 Cabana for June 6, 7, 13 & 14
$219 Cabana for June 8, 9, 10, 11 & 12
$269 1 Bedroom Condo
$359 2 Bedroom Condo
$459 3 Bedroom Condo

the GrAnd hotel & spA
grandhoteloceancity.com
2100 Baltimore Avenue 
Ocean City, MD  21842 
410/289-6191 or 800/447-6779

$149 Ocean View Room
$159 Ocean Front Room
$219 King Jacuzzi Room
$239 Ocean View Room for June 6 & 7
$249 Ocean Front Room for June 6 & 7

hAMpton inn & suites
hamptoninn.hilton.com/Ocean City
4301 Coastal Highway
Ocean City, MD 21842
410/524-6263

$249 for June 6 & 7
$149 for June 8, 9, 10

hilton suites oCeAn City oCeAnfront
oceancityhilton.com
32nd Street & Oceanfront  
Ocean City, MD 21842
410/289-6444 or 866/729-3200

Suites
$364 for June 6, 7 & 8
$309 for June 9, 10, 11 & 12

holidAy inn hotel & suites
ocmdhotels.com/ocsuites
18th Street & Boardwalk 
Ocean City, MD 21842
410/289-7263 or 866/627-8483

$344 for June 6, 7 & 8
$279 for June 9, 10, 11 & 12

holidAy inn oCeAnfront
ocmdhotels.com/holidayinn
67th Street & Oceanfront 
Ocean City, MD 21842
410/524-1600 or 800/837-3588

Southern Oceanview Efficiencies
$259 for June 6 & 7
$189 for June 8, 9, 10, 11 & 12
Eastern Oceanfront Efficiencies
$259 for June 6 & 7
$189 for June 8, 9, 10, 11 & 12

prinCess bAyside beACh hotel
princessbayside.com
4801 Coastal Highway 
Ocean City, MD  21842
410/723-2900 or 800/854-9785

$119 Standard Room
$149 Bayfront Efficiency Room

prinCess royAle hotel
princessroyale.com
9100 Coastal Highway  
Ocean City, MD 21842
410/524-7777 or 800/476-9253

All accommodations are 2-room suites.
$169 Ocean View/Pool View Suite
$199 Ocean Front Suite
$444 2 Bedroom Condo
$521 3 Bedroom Condo

QuALIty Inn OCEAnfrOnt
ocmdhotels.com/qioceanfront
5400 Coastal Highway
Ocean City, MD 21842
410/524-7200 or 800/837-3586

Efficiencies
$219 for June 6 & 7
$159 for June 8, 9, 10, 11 & 12
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Please print or type; use a separate form for each person.

Name ___________________________________________________________________ Nick Name_________________________

Title_______________________________________________________________________________________________________

Municipality, Agency or Company_________________________________________________________________________________

❑ Municipal officials who are first-time MML convention attendees are entitled to a $100 discount. Call MML for details, 410/268-5514.

Address____________________________________________________________________________________________________

City______________________________   State__________  Zip______________   Phone (______)_____________________________

E-mail ______________________________________________________________________________________________________

Spouse/Companion Name (First & Last)_____________________________________________ Nick Name_________________________

Spouse/companion registration is restricted to persons who are not municipal or public officials,  
are not affiliated with any exhibitor, and would have no professional reason to attend the convention.  

$ave $50 on registration fees by registering on-line!
PrE-rEGIStrAtIOn fEES (includes 1 ticket to exhibit lunches. Postmark by April 12 –   Amount

Guests need to purchase meal tickets separately, contact MML) April 11 May 16

3-DAy rEGIStrAtIOn fEE 
          Municipal Official $470 $595 $ __________
         Other $600 $765 $ __________

1-DAy rEGIStrAtIOn fEE   Circle One: Mon. Tues. Wed.
          Municipal Official $365 $460 $ _________
         Other $460 $585 $ _________

SOCIAL funCtIOnS (purchase in addition to registration fee) 

          Dinner, Tues., 6/10 _________ each at $  51 $  56 $ __________

         Children's Party, Tues., 6/10 _________ each at $  17 $  19 $ __________
                           Children's ages ___________________

        eastern Shore BBQ & Picnic, Wed., 6/11
                           Adult                        _________ each at $  39 $  44 $ __________
                           Children (age 4–12) _________ each at $  19 $  21 $ __________

    TOTAL $ __________

Deadline for any registration or meal ticket changes/cancellations is May 23. 

If you have special needs, including dietary, 
please attach a separate sheet describing 
your requirements.

On-Site RegiStRatiOn
Effective  May 17, higher on-site 

registration fees will apply.

–                                     –                                     –                                
3 digit code

Payment must accompany registration form.
Method of Payment:  o Check enclosed payable to Maryland Municipal League  o AmEx/MasterCard/VISA/Discover

Expiration Date________________    Card Number ___________________________________________________________

Print Name as it Appears on Card__________________________________________________________________________

Card Holder’s Signature______________________________________________ Phone  (______)______________________

MML Convention RegistRation FoRM JUNE 8 - 11, 2014

Return to: Maryland Municipal League, 1212 West Street, Annapolis, MD 21401 
Register on-line at mdmunicipal.org  •  e-mail: registration@mdmunicipal.org  •  no faxes  

Cancellation deadline (for refunds) is May 23, 2014  •  Cancellation fee: $75  •  After May 23, 2014 no money will be refunded.
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The Maryland Municipal League’s Hall of Fame honors current or former municipal officials (living or deceased) who have served 
20 years or more as a municipal elected official. Inductees will be recognized at the annual convention in Ocean City during the 
dinner and their names will appear on a special plaque displayed at the MML office in Annapolis. The names of the inductees will 
also appear in the Convention Program if the information is received by April 18. 

Inductees must have completed at least 20 years as an elected municipal official by June 30**. This recognition is on-going. 
If you will complete 20 years of municipal elected service this year, but after June 30, you are eligible to be inducted into the Hall 
of Fame the following year. Terms of service need not be consecutive. If you or someone you know qualifies for this recognition, 

please provide the following:

Official’s name     Municipality/Office  

Number of total years served  Dates served    

(i.e. Mary smith, Mayor, Anytown,  20 years, June 1994 - June 2014)

Living ❑   Deceased ❑    Name of official submitting nomination   

Email:  Phone number:   

**MML does not keep track of candidates eligible for the Hall of Fame.  Nominations are dependent upon those received.

please send this information to the attention of paula Chase hyman at the Maryland Municipal league,  
1212 West street, Annapolis, Md 21401 or email to paulah@mdmunicipal.org.

Municipal Officials 


